Action Item 12

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE April 18, 2012
MOTOR CARRIER MATTER [ DOCKET NO. 2010-51-E
UTILITIES MATTER v ORDER NO. 2012-294

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:
DOCKET NO. 2010-51-E - Application of Duke Energy Carolinas, LLC for Approval of

Experimental Tariff Covering a New Residential Retrofit Pilot Program — Discuss with the
Commission Duke Energy Carolinas, LLC's Request to Terminate Its Residential Retrofit Pilot
Program._

COMMISSION ACTION:

Grant the request of Duke Energy Carolinas, LLC to Terminate its Residential Retrofit Plot
Program. This program targeted over 5,000 customers in Gaffney, Greenville, and
Spartanburg via direct mailings. Only four (4) customers completed the full requirements of
the program by installing the recommended improvements in their homes. | do not want Duke
to continue a program that is not performing, but I do encourage Duke to explore cost-
effective ways to make this program work or to incorporate some of this program into other
Demand Side Management or Energy Efficiency programs.

PRESIDING: Howard SESSION: Regular TIME: 2:00 p.m.
MOTION YES NO OTHER

FLEMING - [T [ Absent Sick Leave

HALL [ 2

HAMILTON [ 2

HOWARD [ 2

MITCHELL v 2

WHITFIELD [ 2

WRIGHT - 2

RECORDED BY: J. Schmieding







